CITY OF HARTFORD

QUALITY OF LIFE QUARTERLY REPORT
For Period October 1, 2007 to December 31, 2007




OFFICE OF THE MAYOR
550 MAIN STREET

HARTFORD, CONNECTICUT 06103

EDDIE A. PEREZ Telephone: (860) 543-8500
MAYOR FAX: (860) 722-6606

February 25, 2008

Honorable Council President Calixto Torres and
The Court of Common Council

City of Hartford

550 Main Street

Hartford, CT 06103

Dear Council President Torres and Members of the City Council:
In accordance with the recommendations in the Keeping Hartford Clean report to the Quality of
Life Working Committee, | am submitting the enclosed Quality of Life Second Quarter

Report for the Period October 1 through December 31, 2007.

The Department of Management & Budget will continue to report on those city departments that
are involved with enhancing the quality of life in the City of Hartford.

Respectfully submitted,

Eddie A. Perez
Mayor



CITY OF HARTFORD
QUALITY OF LIFE
Quarterly Report for Period October 1, 2007 to December 31, 2007

Violations
Operating Fines Fees Violations Corrected > Violations
Department/Agency Activity Number Cost Collected Collected Corrected 45 Days Outstanding
Constituent Services
See
311 Requests for City Services Attached
Development Services
Complaint-generated Rodent Inspections 89 $38,241
Inspector-initiated Rodent Inspections 173 $30,130
Rodent baitings 70 $15,144
Building Inspections conducted 3,140 $197,785 X $ 1,999,516 X X X
Notice of violation(s) issued as the result of
Building Inspections 85 $46,736
Number of Housing Code Inspections 1,971 $32,759
Numer of Violations cited as the result of Housing
Code Inspections 572 $21,212 X X 865 121 365
Vacant, blighted properties secured by L&l 20 $15,765
Amount billed for securing/ cleaning private
property/emergency repairs. X $130,275
Amount collected from securing/ cleaning private
property/emergency repairs. X X X $ 19,610 X X X
Number of cases referred to Housing Court 12 $1,778
Housing Court cases — their disposition: N/A X
8 Case continued
§ Owner complies
8 Owner fined
Zoning ordinance violations issued. 131 $5,657
TOTAL $535,482 $ $ 2,019,126 865 121 365
Knox Parks Foundation
Graffitti Removal 16 $4,421
Hartford Business
Improvement District
Cleaning Ambassador Program See
Attached
Security Ambassador Program See
Attached




CITY OF HARTFORD
QUALITY OF LIFE
Quarterly Report for Period October 1, 2007 to December 31, 2007

Violations
Operating Fines Fees Violations Corrected > Violations
Department/Agency Activity Number Cost Collected Collected Corrected 45 Days Outstanding
Health & Human Services
Commercial properties surveyed for cleanliness
(806 All Actions) 453 $56,460
Written citations issued as the result of inspections
for cleanliness (After owner fails to comply)
123 $49,460 N/A®Y 0 0 0
Unregistered Vehicles tagged on private property
N/A
Unregistered Vehicles towed from private property
by City (After owner fails to comply) N/A
Interviews/Cases referred to Community Court
1,522
TOTAL $105,920 N/AY 0 0 0
Police
Abandoned Vehicles Removed from City Street
198
Actions in response to Noise Complaints 4,072
See
Crime statistics by Police District Attached
TOTAL
Public Works
Blighted Properties cleaned by DPW N/A N/A
Street sweeping miles N/A N/A
TOTAL $0
TOTAL ALL ACTIVITIES $645,823 0 2,019,126 865 121 365

@ Note: The new City Citation process was implimented in April 2007.
Cityview ticket information/fee collection data under review.




CITY OF HARTFORD
QUALITY OF LIFE
Quarterly Report for Period October 1, 2007 to December 31, 2007

Department/Agency Activity Number Fees Collected
Constituent Services
311 Requests for City Services See Attached
Development Services
Complaint-generated Rodent Inspections 89
Inspector-initiated Rodent Inspections 173
Rodent baitings 70
Building Inspections conducted 3,140 $ 1,999,516
Notice of violation(s) issued as the result of Building
Inspections 85
Number of Housing Code Inspections 1,971
Numer of Violations cited as the result of Housing Code
Inspections 572
Violations Corrected 865
Violations Corrected in 45 Days 121
Violations Outstanding 365
Vacant, blighted properties secured by L&I 20
Amount collected from securing/ cleaning private
property/emergency repairs. X $ 19,610
Number of cases referred to Housing Court 12
TOTAL $ 2,019,126
Knox Parks Foundation
Graffitti Removal 16
Hartford Business
Improvement District
Cleaning Ambassador Program See Attached
Security Ambassador Program See Attached

Health & Human Services

Commercial properties surveyed for cleanliness (806 All
Actions) 453

Written citations issued as the result of inspections for
cleanliness (After owner fails to comply)

123

Interviews/Cases referred to Community Court 946
Police

Abandoned Vehicles Removed from City Street 198

Actions in response to Noise Complaints 4,072

Year-End Crime statistics by Police District See Attached
Public Works

Blighted Properties cleaned by DPW 1

Street sweeping miles 2,726

TOTAL

TOTAL ALL ACTIVITIES

2,019,126




CITY OF HARTFORD
QUALITY OF LIFE
Quarterly Report for Period July 1, 2007 to September 30, 2007

Violations
Operating Fines Fees Violations Corrected > Violations
Department/Agency Activity Number Cost Collected Collected Corrected 45 Days Outstanding
Constituent Services
See
311 Requests for City Services Attached
Development Services
Complaint-generated Rodent Inspections 217 $38,241 X X
Inspector-initiated Rodent Inspections 173 $30,130 X X
Rodent baitings 27 $15,144 X X
Building Inspections conducted 3,123 $197,785 X $ 917,500
Notice of violation(s) issued as the result of
Building Inspections 123 $46,736 X X
Number of Housing Code Inspections 1,758 $32,759 X X
Numer of Violations cited as the result of Housing
Code Inspections 507 $21,212 X X 923 83 1,061
Vacant, blighted properties secured by L&l 22 $15,766 X X
Amount billed for securing/ cleaning private
property/emergency repairs. X $26,894 X X
Amount collected from securing/ cleaning private
property/emergency repairs. X X X $ 10,842
Number of cases referred to Housing Court 19 $1,778 X X
Housing Court cases — their disposition:
§ Case continued 0 X X
§ Owner complies 0 X X
§ Owner fined 0 X X X
Zoning ordinance violations issued. 10 $5,657 X X
TOTAL $432,102 $ -1 $ - 923 1061
Knox Parks Foundation
Graffitti Removal 16 $4,421
Hartford Business
Improvement District
Cleaning Ambassador Program See
Attached
Security Ambassador Program See
Attached




CITY OF HARTFORD
QUALITY OF LIFE
Quarterly Report for Period July 1, 2007 to September 30, 2007

Violations
Operating Fines Fees Violations Corrected > Violations
Department/Agency Activity Number Cost Collected Collected Corrected 45 Days Outstanding
Health & Human Services
Commercial properties surveyed for cleanliness
(806 All Actions) 674 $56,540
Written citations issued as the result of inspections
for cleanliness (After owner fails to comply)
311 $49,460 N/A®Y 0 181 131
Unregistered Vehicles tagged on private property Under
Review
Unregistered Vehicles towed from private property Under
by City (After owner fails to comply) Review
Interviews/Cases referred to Community Court
1466 $22,589
TOTAL $128,589 N/AY 0 181 131
Police
Abandoned Vehicles Removed from City Street
0 0 0 0
Actions in response to Noise Complaints 0 0 0 0
See
Crime statistics by Police District Attached 0 0 0 0
TOTAL 0 0 0 0
Public Works
Blighted Properties cleaned by DPW 4 $2,511 0 0 0 0
Street sweeping miles 10,924 $395,681 0 0 0 0
TOTAL $398,192 0 0 0 0
TOTAL ALL ACTIVITIES $963,304 297 1,014,863 1,104 1,192

@ Note: The new City Citation process was implimented in April 2007.
Cityview ticket information/fee collection data under review.




3-1-1 Performance Analysis Qtr 2 FY 07-08

Performance
Category Targets Qtr1l Qtr 2 Year-to-Date
Calls Received 31,793 23,130 54,923
Calls Answered 30,718 22,024 52,742
Service Level 90% 97% 95% 96%
English 95% 94% 94.5%
Tax Calls 30% 17% 24%
Spanish 5% 6% 5.5%
All Agents Busy 25% 25% 25% 25%
Average time in Queue 30 seconds 56 seconds 45 seconds 51 seconds
Average Calls Answered
per Day (M-F) 560 410 353 382
Average Calls Answered 60
on Saturday 8 10 9
732 516
Peak Day Volume (7/16/07) (12/31/07)
First Call Resolution 70% 91% 92% 91%
Average Call Length 120 sec 112 sec 123 sec 116 sec

153 follow-up calls completed in Q2

Follow-up Call Negative

17%

Follow-up Call Positive
83%

130 messages left; 184 no answer

3-1-1 Constituent Satisfaction Report Q2




Interactions by Department Q2

Other
0.36%

Vital Records

6.93% Call Transfers

16.19%

Tax Department

10.64% Event Information

0.02%

Parking Information
0.02%

Public Works
12.54%

Police Department
0.08%

Mayor's Office
0.43%

Fire Department
0.08% Graffiti

Information
0.10%

45.85%

Environmental Health

0.42% . . .
Interactions = informational calls +

Development Services transfers + “cases”
4.35%

Cases by Department Q2

Vital Records

T Clerk
Tax Dept 0970
2.61% 311

2.32%

Development Services
28.03%

Environmental Health
3.60%

Public Works
57.73%
Fire Dept
0.84%
Graffiti
0.99%

HHS
0.15%

Mayor's Office
3.65%

“Cases” = requests for
service that require
departmental assistance




311 Service Level Agreement* Failures Q1 vs Q2
2007-08 1st Quarter

2007-08 2d Quarter

Interactions Enquiries Cases| SLA Failures (%) Interactions Enquiries Cases| SLA Failures @ (%)

3-1-1 21179 21141 38 4 11% 15193 15148 45 2 4%

Development Services 552 0 552 67 12% 605 0 605 133 22%
Environmental Health 202 0 202 64 32% 79 0 79 19 24%
Fire Dept 13 0 13 0 17 0 17 0

Graffiti 24 0 24 38% 22 0 22 13 59%
HHS 11 5 6 5 83% 3 0 3 3 100%
Mayors Office 163 47 116 21 18% 97 16 81 16 20%
Public Works 2174 1017 1157 194 17% 2041 895 1146 213 19%
Tax /Assessor 6785 6435 350 110 31% 2287 2233 54 21 39%
Town Clerk 386 381 5 1 20% 108 107 0

Vital Records 2365 2362 33% 1494 1492 2 1 50%
Voting/Other 65 63 78 78 0

Total 33919 31451 2468 476 19% 22024 19969 2055 421 20%

* Service Level Agreement =time agreed to by departments for completion of cases.
W07-08 Q1
100%
007-08 Q2
83%
59%
50%
38% 39%
32% 31% 33%
4%
22%
18%620% 12019% 20%
11% 12%
. 4%
3-1-1 Development Environmental  Fire Dept Graffiti HHS Mayors Office Public Works Tax /Assessor Town Clerk  Vital Records Voting/Other

Services

Health
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Crimes Crimes
Against Against 2006 2007
Aggravated | Persons Auto |Property Total|  pgrt 1 Part 1 % Change
NEIGHBORHOOD Murder | Rape | Robbery Assault Total Burglary | Larceny | Theft Totals Totals FROM 2006
OR D
Blue Hills 0 0 1 0 1 6 9 7 22 43 23 -46.5%
Asylum Hill 1 1 7 3 12 9 24 13 46 75 58 -22.7%
Westend 0 0 4 1 5 4 15 7 26 54 31 -42.6%
NORTHWEST TOTALS 1 1 12 4 18 19 48 27 94 172 112 -34.9%
OR A D
Northeast 2 2 4 6 14 5 23 13 41 66 55 -16.7%
North Meadows 0 0 0 1 1 1 10 0 11 18 12 -33.3%
Clay Hill/Arsenal 0 0 2 4 6 4 8 5 17 30 23 -23.3%
Upper Albany 0 0 4 3 7 3 10 8 21 32 28 -12.5%
NORTHEAST TOTALS 2 2 10 14 28 13 51 26 a0 146 118 -19.2%
NORTH TOTALS 3 3 22 18 46 32 99 53 184 318 230 -27.7%
O »
South Green 0 0 1 3 4 0 20 6 26 36 30 -16.7%
Frog Hollow 0 1 8 3 12 5 7 7 19 65 31 -52.3%
Southwest 0 1 0 1 2 1 3 5 9 12 11 -8.3%
Behind the Rocks 0 1 1 3 5 7 19 18 44 53 49 -7.5%
Parkville 0 0 2 5 7 0 16 9 25 51 32 -37.3%
SOUTHWEST TOTALS 0 3 12 15 30 13 65 45 123 217 153 -29.5%
O A D
Sheldon / Oaks 0 0 1 1 2 1 3 2 6 24 8 -66.7%
Downtown 0 0 4 2 6 4 45 6 55 107 61 -43.0%
South Meadows 0 0 0 1 1 0 3 1 4 17 5 -70.6%
Southend 0 0 4 1 5 6 25 14 45 58 50 -13.8%
Barry Square 0 0 8 3 11 9 31 17 57 72 68 -5.6%
SOUTHEAST TOTALS 0 0 17 8 25 20 107 40 167 278 192 -30.9%
SOUTH TOTALS 0 3 29 23 55 33 172 85 290 495 345 -30.3%
CITV TNTAIQ 2 ] [ A1 a1 101 KRR 271 12R A7A4 R1 R7R -2Q WL




HARTEFORD POLICE DEPARTMENT
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Crimes Crimes
Against Against 2006 2007
Aggravated | Persons Auto |Property Total|  part 1 Part 1 % Change
NEIGHBORHOOD Murder | Rape | Robbery Assault Total Burglary | Larceny | Theft Totals Totals FROM 2006
OR D R
Blue Hills 2 4 18 32 56 73 173 82 328 427 384 -10.1%
Asylum Hill 2 9 53 54 118 110 365 163 638 1044 756 -27.6%
Westend 1 2 25 14 42 74 201 99 374 517 416 -19.5%
NORTHWEST TOTALS 5 15 96 100 216 257 739 344 1340 1988 1556 -21.7%
OR AST DISTR
Northeast 6 10 70 120 206 136 303 170 609 911 815 -10.5%
North Meadows 0 4 I 14 25 16 194 27 237 228 262 14.9%
Clay Hill/Arsenal 4 3 32 73 112 65 165 73 303 538 415 -22.9%
Upper Albany 4 7 47 89 147 44 150 83 277 437 424 -3.0%
NORTHEAST TOTALS 14 24 156 296 490 261 812 353 1426 2114 1916 -9.4%
NORTH TOTALS 19 39 252 396 706 518 1551 697 2766 4102 3472 -15.4%
O D R
South Green 2 1 27 30 60 46 228 56 330 488 390 -20.1%
Frog Hollow 1 4 64 50 119 115 384 100 599 971 718 -26.1%
Southwest 0 1 10 6 17 34 76 98 208 215 225 4.7%
Behind the Rocks 2 4 35 31 72 100 250 144 494 583 566 -2.9%
Parkville 3 3 34 29 69 57 288 100 445 591 514 -13.0%
SOUTHWEST TOTALS 8 13 170 146 337 352 1226 498 2076 2848 2413 -15.3%
O A D R
Sheldon / Oaks 1 2 10 11 24 34 107 31 172 279 196 -29.7%
Downtown 0 5 53 43 101 38 744 71 853 1001 954 -4.7%
South Meadows 0 1 5 6 12 11 117 18 146 178 158 -11.2%
Southend 1 0 62 37 100 122 389 143 654 864 754 -12.7%
Barry Square 3 9 101 60 173 128 420 174 722 1200 895 -25.4%
SOUTHEAST TOTALS 5 17 231 157 410 333 1777 437 2547 3522 2957 -16.0%
SOUTH TOTALS 13 30 401 303 747 685 3003 935 4623 6370 5370 -15.7%
CITyY 1TNTAI € 29 RO AR A00 14AR | 120 | ARRA | 1RR2 | 7IRA | 1NA72 | RR42 -1R RO/,




QUALITY OF LIFE

Report for the Period From_Qctober 1, 2007

hartford business
IMPROVEMENT DISTRICT

To December 31, 2007

Hartford Business Improvement District

Cleaning
Ambassador October November December Total
Program
Pedestrian Assistance 570 473 161 1,204
Motorists Assistance 298 242 126 666
Property Contacts 72 52 0 124
Graffiti Removal 132 73 21 226
Weeds (block faces) 6 0 0 6
Trash (pounds) 7,815 6,415 5,425 19,655
Litter Vacuum (hours) 125 118 0 243
Security
Ambassador October November December Total
Program
Client contacts (general public) 384 277 265 926
Merchant contacts 332 478 607 1,417
Security patrols 1042 982 1052 3,076
Security contacts 693 634 696 2,023
Routine HPD contacts 62 112 107 281
Calls for HPD assistance (disruptive parties) 19(6) 14(8) 20(7) 53 (21)
Roadside assistance
Lockouts 33 38 23 94
Jumpstarts 22 30 33 85
Tire service 3 3 5 11
Emergency gas 3 6 5 14
Submitted by: Michael Zaleski, Executive Director Date: January 30, 2008

The Hartford Business Improvement District is a special services district that encompasses Downtown Hartford and Asylum
Hill and extends down Farmington Avenue to Gillett Street. Working collectively with the Mayor’s Office, HPD and DPW, as
well as the more than 100 taxable property owners and other organizations within the District, HBID administers programs

that create a safer, cleaner and more attractive environment for employees, visitors and residents that frequent the District.




HARTFORD POLICE DEPARTMENT
PA : BORHOOLD
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O
Crimes Crimes
Against Against 2006 2007
Aggravated | Persons Auto |Property Total|  pgrt 1 Part 1 % Change
NEIGHBORHOOD Murder | Rape | Robbery Assault Total Burglary | Larceny | Theft Totals Totals FROM 2006
OR D
Blue Hills 0 0 5 6 11 8 16 11 35 26 46 76.9%
Asylum Hill 0 1 4 2 7 4 42 19 65 94 72 -23.4%
Westend 0 0 0 2 2 4 17 11 32 43 34 -20.9%
NORTHWEST TOTALS 0 1 9 10 20 16 75 41 132 163 152 -6.7%
OR A D
Northeast 0 1 5 4 10 16 26 11 53 96 63 -34.4%
North Meadows 0 0 0 1 1 3 13 4 20 19 21 10.5%
Clay Hill/Arsenal 1 1 2 10 14 5 18 6 29 46 43 -6.5%
Upper Albany 0 0 2 8 10 4 14 13 31 26 41 57.7%
NORTHEAST TOTALS 1 2 9 23 35 28 71 34 133 187 168 -10.2%
NORTH TOTALS 1 3 18 33 55 44 146 75 265 350 320 -8.6%
O D
South Green 0 0 1 1 2 5 12 4 21 46 23 -50.0%
Frog Hollow 1 0 3 5 9 5 26 6 37 69 46 -33.3%
Southwest 0 0 2 0 2 3 8 13 24 24 26 8.3%
Behind the Rocks 0 0 2 1 3 9 21 16 46 41 49 19.5%
Parkville 0 0 1 5 6 4 19 11 34 51 40 -21.6%
SOUTHWEST TOTALS 1 0 9 12 22 26 86 50 162 231 184 -20.3%
O A D
Sheldon / Oaks 0 0 0 1 1 6 4 1 11 24 12 -50.0%
Downtown 0 0 1 6 7 3 37 4 44 81 51 -37.0%
South Meadows 0 0 0 0 0 0 9 0 9 15 9 -40.0%
Southend 0 0 3 7 10 21 29 10 60 67 70 4.5%
Barry Square 0 0 10 3 13 10 21 15 46 113 59 -47.8%
SOUTHEAST TOTALS 0 0 14 17 31 40 100 30 170 300 201 -33.0%
SOUTH TOTALS 1 0 23 29 53 66 186 80 332 531 385 -27.5%
CITY TNTAI S 2 2 a1 R2 10R 110 21292 1KAK RQ7 KKt 70/ -oN NoL




HARTIFORD POLICE DEPARTME

Crimes Crimes
Against Against 2006 2007
Aggravated | Persons Auto |Property Total|  pgrt 1 Part 1 % Change
NEIGHBORHOOD Murder | Rape | Robbery Assault Total Burglary | Larceny | Theft Totals Totals FROM 2006
OR D
Blue Hills 2 5 17 29 53 62 149 66 277 353 330 -6.5%
Asylum Hill 1 6 45 47 99 89 303 128 520 887 619 -30.2%
Westend 0 1 19 12 32 66 176 81 323 421 355 -15.7%
NORTHWEST TOTALS 3 12 81 88 184 217 628 275 1120 1661 1304 -21.5%
OR A D
Northeast 3 7 64 107 181 119 249 142 510 781 691 -11.5%
North Meadows 0 3 5 13 21 15 178 26 219 196 240 22.4%
Clay Hill/Arsenal 4 3 28 61 96 57 142 56 255 480 351 -26.9%
Upper Albany 3 6 37 73 119 37 127 66 230 377 349 -7.4%
NORTHEAST TOTALS 10 19 134 254 417 228 696 290 1214 1834 1631 -11.1%
NORTH TOTALS 13 31 215 342 601 445 1324 565 2334 3495 2935 -16.0%
O D,
South Green 2 1 20 23 46 39 196 43 278 424 324 -23.6%
Frog Hollow 1 2 50 41 94 99 342 80 521 839 615 -26.7%
Southwest 0 0 10 5 15 32 66 82 180 187 195 4.3%
Behind the Rocks 2 3 31 24 60 85 212 112 409 485 469 -3.3%
Parkville 2 3 25 21 51 52 252 80 384 495 435 -12.1%
SOUTHWEST TOTALS 7 9 136 114 266 307 1068 397 1772 2430 2038 -16.1%
O A D
Sheldon / Oaks 0 2 8 8 18 26 96 27 149 228 167 -26.8%
Downtown 0 5 44 36 85 32 649 61 742 841 827 -1.7%
South Meadows 0 0 4 4 8 11 109 14 134 143 142 -0.7%
Southend 0 0 50 34 84 113 346 117 576 745 660 -11.4%
Barry Square 3 5 88 51 147 109 369 143 621 1046 768 -26.6%
SOUTHEAST TOTALS 3 12 194 133 342 291 1569 362 2222 3003 2564 -14.6%
SOUTH TOTALS 10 21 330 247 608 598 2637 759 3994 5433 4602 -15.3%
Ty TNTAI S 2 RO RAR ARO 1200 | 1042 | ROAKT1 | 1224 AR RO2KR | 7RR7 1R RYL




HARTFORD POLICE DEPARTMENT
PA ) BORHOOL
[ : D
O
Crimes Crimes
Against Against 2006 2007
Aggravated | Persons Auto |Property Total|  pgrt 1 Part 1 % Change
NEIGHBORHOOD Murder | Rape | Robbery Assault Total Burglary | Larceny | Theft Totals Totals FROM 2006
OR D
Blue Hills 0 0 0 1 1 5 13 9 27 31 28 -9.7%
Asylum Hill 0 2 1 3 6 12 35 22 69 82 75 -8.5%
Westend 1 0 2 1 4 2 8 10 20 42 24 -42.9%
NORTHWEST TOTALS 1 2 3 5 11 19 56 41 116 155 127 -18.1%
OR A D
Northeast 1 0 2 5 8 11 26 14 51 64 59 -7.8%
North Meadows 0 0 0 0 0 0 6 1 7 14 7 -50.0%
Clay Hill/Arsenal 0 0 2 5 7 3 14 8 25 28 32 14.3%
Upper Albany 0 1 5 11 17 3 13 8 24 28 41 46.4%
NORTHEAST TOTALS 1 1 9 21 32 17 59 31 107 134 139 3.7%
NORTH TOTALS 2 3 12 26 43 36 115 72 223 289 266 -8.0%
O »
South Green 0 0 6 3 9 6 12 5 23 28 32 14.3%
Frog Hollow 0 1 5 4 10 10 30 10 50 67 60 -10.4%
Southwest 0 0 0 0 0 1 6 11 18 16 18 12.5%
Behind the Rocks 0 0 3 3 6 7 15 12 34 44 40 -9.1%
Parkville 1 0 7 3 11 4 16 11 31 45 42 -6.7%
SOUTHWEST TOTALS 1 1 21 13 36 28 79 49 156 200 192 -4.0%
O A D
Sheldon / Oaks 1 0 1 1 3 7 7 2 16 27 19 -29.6%
Downtown 0 0 4 4 8 2 45 3 50 53 58 9.4%
South Meadows 0 1 1 0 2 0 5 2 7 19 9 -52.6%
Southend 1 0 8 2 11 3 19 10 32 61 43 -29.5%
Barry Square 0 0 3 6 9 9 17 12 38 82 47 -42.7%
SOUTHEAST TOTALS 2 1 17 13 33 21 93 29 143 242 176 -27.3%
SOUTH TOTALS 3 2 38 26 69 49 172 78 299 442 368 -16.7%
CITV TNTAIQ A A AN R2 119 KA o)Rk7 150 R29 71 R4 12 QoL




HARTFORD POLICE DEPAR

Crimes Crimes
Against Against 2006 2007
Aggravated | Persons Auto |Property Total|  pgrt 1 Part 1 % Change
NEIGHBORHOOD Murder | Rape | Robbery Assault Total Burglary | Larceny | Theft Totals Totals FROM 2006
OR D
Blue Hills 2 4 17 31 54 67 163 75 305 384 359 -6.5%
Asylum Hill 1 8 46 50 105 101 339 149 589 969 694 -28.4%
Westend 1 1 21 13 36 68 184 91 343 463 379 -18.1%
NORTHWEST TOTALS 4 13 84 94 195 236 686 315 1237 1816 1432 -21.1%
OR A D
Northeast 4 7 66 113 190 131 275 157 563 845 753 -10.9%
North Meadows 0 3 5 13 21 15 184 27 226 210 247 17.6%
Clay Hill/Arsenal 4 3 30 67 104 60 156 64 280 508 384 -24.4%
Upper Albany 4 7 42 84 137 40 140 74 254 405 391 -3.5%
NORTHEAST TOTALS 12 20 143 277 452 246 755 322 1323 1968 1775 -9.8%
NORTH TOTALS 16 33 227 371 647 482 1441 637 2560 3784 3207 -15.2%
O D
South Green 2 1 26 26 55 45 208 48 301 452 356 -21.2%
Frog Hollow 1 3 56 45 105 110 374 91 575 906 680 -24.9%
Southwest 0 0 10 5 15 33 72 93 198 203 213 4.9%
Behind the Rocks 2 3 34 27 66 92 228 124 444 530 510 -3.8%
Parkville 3 3 32 24 62 57 268 91 416 540 478 -11.5%
SOUTHWEST TOTALS 8 10 158 127 303 337 1150 447 1934 2631 2237 -15.0%
O A D
Sheldon / Oaks 1 2 9 9 21 33 104 29 166 255 187 -26.7%
Downtown 0 5 48 40 93 34 695 64 793 894 886 -0.9%
South Meadows 0 1 5 4 10 11 114 16 141 162 151 -6.8%
Southend 1 0 58 36 95 116 364 128 608 806 703 -12.8%
Barry Square 3 8 91 57 159 118 387 156 661 1128 820 -27.3%
SOUTHEAST TOTALS 5 16 211 146 378 312 1664 393 2369 3245 2747 -15.3%
SOUTH TOTALS 13 26 369 273 681 649 2814 840 4303 5876 4984 -15.2%
Ty TNTAI S 20 RO ROR RAA 122 | 1131 A9RR | 1477 RAKRKAR QORAN | R101 1R 90/
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